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Los Angeles

Many of you are already familiar with Leo

and Ivy Chu, having seen them around

HPC many times in the past. But to really

know them, is to really respect them, their

business backround, and their visions for

the gaming business in  Southern

California.

The Chu’s history shows their tenacity and

business savvy in an ever-changing

environment. Leo took over the reins of his family-owned textile company in Hong Kong
only a year and a half after graduating from Hong Kong Polytechnic College, and turned it
into a multimillion dollar export enterprise employing a workforce of 3,000 people in nine
separate facilities.

Leo and Ivy met in college and have been married for 33 years. They immigrated to the US
in 1975 to manage a failing women’s clothing business owned by a close family friend. In
only 14 months they turned the business around and moved on to start their own textile
business specializing in women’s sportswear under the “Ivy” label. Times were tough in the
beginning with Leo and Iny being the only employees. They struggled with long hours, short
pay and no vacations but giving no less than 110 percent. After 17 productive years the Chu’s
- sold Ivy’s to a fortune 500 company. At the time of the sale, Ivy’s employed a workforce of %
300, with an annual retail sales volume of $150 million. The Chu’s credit the success of Ivy’s
to their employees undying loyalty. His philosophy then was to motivate people to make
them feel they are part of the company, and to treat their work as a career - not just a job.

- It is that philosophy that Leo and Ivy Chu have brought to Crystal Park and now intend to
bring to HPC. “I want to bring HPC to life”, states Leo. “I am a cheerleader for this business
and for the employees. I want to encourage and make standard a feeling of warmth,
friendliness, smiles, customer service and respect among colleagues. I am also a realist, I
understand that improvements have to come from the top”. Leo will be meeting with all the
groups of employees at HPC so everyone will know his philosophy first hand. “I want to
lower any barriers that may exit. I believe that Tom Bowling is General Manager because of
his talent. I also believe that a floor server or someone in housekeeping, or a cashier, or any
of the numerous other positions under General Manager are just as respectable and deserve
the same amount of respect and time”, says Leo.

HPC will operate as a totally independent and separate entity from Crystal Park only sharing
the same umbrella. “HPC has built a specific client base and niche in the community. I am
not looking to change any of that. I only want to improve the spirit”. Leo expresses. “We are
all customers. I’d like to make our customers feel warm, for without them, we are nothing. I
like to turn the tables around - if [ am a customer what do I want to see improved”.

Leo speaks from his heart. It is something you see when you speak to him personally which
all of you will have a chance to do over the coming months. Leo understands that people may
be hesitant to believe what he says, but he is not worried. “Time is the best thing, most of the
employees don’t know me personally yet. That is okay, they can wait and see”. Or you can
just look at his track record, it speaks for itself.

Hollywood park casino’s official Employee Publication

(Yo ke — salpmd) ST - doles @ judlnft @ VOA






FREE
$100.00

Redeem this coupon at Hollywood Park
Casino’s Concierge Desk and receive
$100.00 in Players’ Club Credits!

NO STRINGS ATTACHED! - EASY MONEY!

Must sign-up for a Players' Card if not already a member! One coupon per person.
Management reserves the right to cancel this promotion at its sole discretion. No purchase
necessary, one per person. Must be 21 to play.





